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Introduction

The study examined the role of credit risk management on 
profitability in Uganda with a focus on Barclays Bank Uganda.

Objectives

The study was guided by three objectives;

1.	 to examine how credit monitoring enhanced returns on 
assets at Barclays Bank Uganda, 

2.	 to assess how debt collection enhanced loan recovery at 
Barclays Bank Uganda, and 

3.	 to examine how credit risk governance ensured improved 
liquidity at Barclays Bank Uganda. 

Methodology

The study used a case study design. The study population 
comprised 67 individuals.  The study used a sample size of 
57 respondents. Primary data were collected through self-
administered questionnaires and interviews. Secondary data 
were collected through document review. The collected data 
were edited, coded and cross-checked for completeness using 
Ms Excel and exported to SPSS for analysis. After processing 
the summarized data were analysed using both descriptive 
statistics and inferential statistics. Inferential statistics based 
on correlation and regression analysis to test the hypothesis for 
generalization. 
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Key findings

The study found that the Adjusted R square was .243 which 
was an indication that 24.3% of the changes that occurred in 
profitability was due to changes in credit risk management. The 
test also revealed that Barclays Bank’s credit management had 
a positive relationship with profitability. 

Key recommendations

The study suggested that Barclays Bank should enhance its 
credit risk monitoring techniques to improve profitability. In 
addition, the study recommended that credit risk identification 
should not be a one-off thing as some risks could be hard to 
detect or overlooked by those tasked to identify them. 
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