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Introduction

Health Service Delivery (HSD) is in the public interest of
any nation not only because healthcare access and
delivery form part of the SDGs package that the world
agreed to the pursuit of, but also because health is a
recognized human right. Unfortunately, access to health,
which as a right is supposed to be universal, is afflicted by
weak healthcare systems services in especially developing
countries. When healthcare service delivery, for which
government bears the primary responsibility to deliver as
the “First Sector” and the Private Sector or the “Second
Sector” delivers it for the well-to-do, the responsibility
falls on the “Third Sector” or NGOs.

Study objectives
The study was guided by the following objectives:
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l. to examine the ways through which NGOs
contribute to health service delivery in Kampala,

2. to assess the challenges faced by NGOs specifically
Community Health Alliance Uganda in improving
health service delivery, and

3. to examine the strategies that have been adopted by
NGOs (Community Health Alliance Uganda) to
improve health service delivery.

Methodology

The study employed the case study research design and
used both qualitative and quantitative approaches. Data
were collected using questionnaires and interview guides.
A total of 92 respondents were selected to participate in
the study, out of a population of 120—using both simple
random sampling for quantitative data and convenient
sampling for qualitative data. The researcher used two
research methods to collect data, namely, the survey
method for which the tool employed was self-
administered questionnaires, and the group interview
method for which the interview guide was used as a data
collection tool. The researcher also used the document
review to collect secondary data.

Key findings

The study found that NGOs have made several
contributions to the health sector including the funding of
health services and supporting the existing health units to
improve health service provision, and engagement in
research to inform and influence public policy
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formulation. The researcher, however, established that
challenges such as financial limitations, political
interference, and donor interests negatively influenced the
performance of the NGOs. The research also found that
the approaches adopted to ensure health service provision
include; advocacy, lobbying, and encouraging community
involvement in the health projects and activities.

Key recommendations

The Government of Uganda should continue to work hand
in hand with the NGOs to ensure that the existing health
gaps are identified to prevent duplication of healthcare
services by NGOs. NGOs must maintain accountability
and transparency in their operations while remaining non-
partisan.
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